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"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [ata COXpPaHEHuA: 26.01.2014

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEMN

(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-¢3, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

KoHcynbTaHTlntoC: npumeyaHue.

[aHHbIN JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxXxOBaHWS UMYLLECTBa rpaxaaH
nVWwb B Cryyasix, Korga CTpaxoBaHWE OCYLLECTBMSIETCA MCKIHOYMTENBHO ANsl JIMYHbIX, CEMENHbIX, AOMAaLUHMX,
ObITOBBIX W  WMHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBNIEHWEM NPEeAnpPUHMMATENBCKON AEeATENbHOCTU
(MocTtaHoeneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactosiwun 3akoH perynupyeTt OTHOLUEHWs,, BO3HUKAKOLLME MexXay noTpebutensmm n usrotoBUTeENnsamu,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHUW paboT, okasaHuu Yycnyr),
yCTaHaBnvMBaeT npaea noTpebutener Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexaliero kadyectsa M
©e30nacHbIX A1 XM3HKU, 300POBbS, UMYLLLECTBA NOTpebuTenen n okpyxarLen cpeabl, nonyyeHne nHcopmaumm o
ToBapax (pabortax, ycnyrax) u 00 WX M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBEHHYHO U OOLLECTBEHHYHO 3aluTy MX MHTEPECOB, a TakXke onpefensieT MexaHu3M peanu3auum 3TuX
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

OCHOBHbIE NOHATUSA, UCTIONb3YEMbIE B HAcToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOLWWA HaMepeHWe 3akasaTb MM npuobpectn nubo 3akasbiBaloLUiA,
npuobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JINMYHbLIX, CEMEWHBIX,
OOMALLHMX U UHBIX HYXKA, HE CBSI3aHHbIX C OCYLLeCTBIEHMEM NpeanpuHMMaTerbCKo A4esTeNbHOCTH;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHuM3alMOHHO-MPaBoOBOM (OPMbI, a Takke
MHOUBMAYaANbHbLIN NpeanpyHMMaTerb, NPOM3BOASLLME TOBAPLI AM1s1 peanu3auumn notTpeduTenam;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHu3aumMs He3aBUCMMO OT €€ OpraHu3auMoHHO-NMPaBOBOM (OpPMbI, a Takke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn noTpedbutensim no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, @ TaKkke UHAUBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OrOBOPY KyNM-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIIEHHOM MM MOPSIAKE, UMK YCIOBUSIM JoroBopa (npu nx
OTCYTCTBMM WU HEMOJIHOTE YCIOBMI OObIYHO MpeabsBnaemMbiM TpeboBaHMAM), UK Lenam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogaBel (MCnonHuTenb) 6bin
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

noctaBneH B W3BECTHOCTb noTpebutenem npu 3akmnoyeHun [orosopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (unu) No onNUCaHuio;
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX pacxodoB WM 3aTtpaT BPEMEHW, UMM BbiBASETCH
HEOQHOKPaTHO, UM NPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHus1, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OesonacHocTb ToBapa (paboThl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCryrn) Ans XunsHu, 300pOBbS,
nMmyllecTBa noTpebutens u oKpyxatuwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XpaHEHWs,
TPaHCMOPTUPOBKUN 1 yTUNM3aLUmK, a Takke 6e30NacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHusa ycnyru);

YMONTHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHv3auusi WM YNOMHOMOYEHHBIA  M3roTOBUTENEM
(npogaBuom)  vHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNONHOMOYEHHbIV  UHAMBUAYANbHLIV NpeanpvHMMaTenb) - OpraHM3auus, OCYLEeCTBAAWas OonpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHu3aums, co3gaHHas Ha Tepputopun Poccuiickon depepaumm M3rotToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMNHSAOWME
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNONHOMOYEHHbIE UM Ha
NPUHATME U yooBneTBopeHne TpeboBaHui NoTpebuTenen B OTHOWEHMM TOBapa HeHaanexawero kayecrsa, nnbo
WHOMBMAYaAlNbHBLIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  degepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLUMM Ha OCHOBaHWM JOroBopa C usrotoButenem (nMpogasLoM), B TOM Yucne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YNOSIHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHui NoTpedbuTenel B OTHOLLEHMM TOBapa HEHaAMNeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpPraHW3auUOHHO-MPABOBOM (YOPMbl WM UHAMBUOYATbHbIN
npeanpvHumaTtenb, OCYLECTBNSLWMe MMMNOPT ToBapa ANs ero nocnegylwen peanusaumm Ha TeppuTopuun
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea I. OBLLWME NOJIOXEHUA
CraTbs 1. [NpaBoBOe perynMpoBaHne OTHOLLEHMI B 06niacTu 3aLmThl NpaB noTpebutenen

1. OTHOWweHus B obnacTtu 3awwmTbl NpaB notTpebutenen perynupytoTtca paxaaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKkOoHbl) U MPpUHUMaeMbiMU B
COOTBETCTBUU C HUMU UHBIMU HOPMAaTUBHLIMU NPaBOBLIMU akTaMu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon Pepepaumm He Bnpase nopyyatb denepanbHbiM OpraHaMm UCNOHUTENBHOW
BNAcTU NPMHUMATb aKTbl, COAEpXKaLLMe HOPMbI O 3alinMTe npas noTpebutenen.

MpaBuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum wnmM YnonHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHuMarens,
umnoptepa) npaBuna, obs3aTtenbHble NPU 3aKMYEHUM U UCMOSTHEHUM MyONUYHBLIX [OroBOPOB (OOroBOPOB
PO3HUYHOW KYNSN-NPOAAXM, SHEProcHabXeHWs, JOroBOPOB O BbINOMHEHUN paboT 1 06 oka3aHuKM ycryr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab63ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon ®epepauuu

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon depepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
nortpeburenen, Yem Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
porosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHre B 06nacTu 3awwmTbl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTM 3awuTbl NpaB noTpebutener obecneyvmBaeTcs

nocpeancTtBoOM BKIMHOYEHUA COOTBETCTBYHLUUX Tpe6OBaHMVI B (bep,epaanble rocyoapcCrtBeHHble 06paaoBaTeanble
CTaHaapTbl U o6pasoBaTeanble nporpamMmbl, a TakKkKe nocpeacrtsoM opraHn3auun CUCTeMbl I/IH(*)OpMaLI,I/IM

KOHCYHbTaHTnﬂI-OC www.consultant.ru CrpaHuua 3 u3 28

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r249A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599CD3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24AA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24BA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24BA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24CA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24CA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E085A90D3E4E601614CF1E6EFrD4EA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r240A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E0D589BD0E2E601614CF1E6EFrD4EA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Br248A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E085F90D5E2E601614CF1E6EFDE633D384608EFC1B06929r04AA

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

notpebutenen o6 nx npasax n 0 HEO6XOAUMbIX OENCTBUSX MO 3aLLUNTE 3TUX MNpPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHuTenb) obs3aH nepegaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCcTBMM B OOroBOpe YCMOBMI O KadecTBe ToBapa (paboTbl, ycnyrn) npogasel (MCNOMHUTENb)
obsa3aH nepegatb notpebuTento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLMA OBbIYHO
npeabsasngemMbiM TpeboBaHUAM ¥ MPUrOAHBIN AN uUenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHwus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTtb NoTpebuTtento ToBap (BbINONHWUTL PaboTy, okasaTb YCNyry), MPUrOAHbLIN AN UCMOMb30BaHWS B
COOTBETCTBUW C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopaseL, 0683aH nepegatb nNotTpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onmcaHmio.

5. Ecnn 3akoHaMn Wnn B YCTaHOBMIEHHOM WMWK MOpsSAKe npedycMoTpeHbl obssatenbHble TpeboBaHuA K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B ob6nacTty yCTaHOBMEHNS CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN Ans ANUTENbLHOrO UCMNOMb30BaHWs, N3roToBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCMNONHWUTENb) 06sA3yeTcs
obecrneunBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeLOCTaTKM Ha OCHOBaHuWM NyHkTa 6 ctatbu 19 u nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
MoNb30BaHMsA, B TOM YMCrie KOMMMEKTYOWUX W3genvin (getanen, ysnoB, arperatoB), KOTOpble MO MCTeYeHuu
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HM, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero UMyLLLECTBY UMY OKpY>XatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATLCS €AMHMLAMN BPEMEHM, a Takke UHbIMU eguHULamMu
naMmepeHus (kunomeTpamu, MeTpamMv W MPOYMMM  eOuHWLaMKM M3MEepeHus wucxods u3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke ycTaHOBMEHMSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCNEHHbIE B MyHKTE YETBEPTOM CTaTbh 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHUYeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUX U
nHble NoAoOHbIE ToBapbl (paboTbl) U3roTOBMTENDL (MCNOMHMTENL) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANst UCNOMNb30BaHWS MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaxa ToBapa (BbINOSIHEHNE PabOoThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CPOKa rO4HOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTcs.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyyae obOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
npogasel, YrNOMHOMOYEHHasd oOpraHuM3auus WAM  YNONHOMOYEHHbIM  UHAUBMAYAnNbHbIA  NpeanpuHMMaTenb,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

umnoptep ob6sa3aHbl yooBNeTBOpuTb TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BrnpaBe NPUHATbL 0083aTeNbCTBO B OTHOLIEHMM HEOOCTaTKoB TOBapa, OOHapYXKEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOrO MM rapaHTUMHOrO CpoKa (4OMNOMNHUTENBbHOE 00513aTENbCTRO).

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CoaepxaHne [ONONHUTENBHOrO 0b0s3aTenbCTBa WU3rOTOBUTENS), CPOK OEWCTBUSI Takoro obsisatesnbcTBa U
NoOpsiAOK OCYLLECTBIIEHUS NOTpebuTenemM npae No TakoMy ob6A3aTenbCTBY ONPeaensioTCs NU3roTOBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTL HA TOBAp rapaHTUIAHbIA CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTESNEM.

MpogaBey BnpaBe NPUHATL 0083aTeNbCTBO B OTHOLLUEHUMM HEOOCTATKOB TOBapa, OOHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 00A3aTENBLCTBO).

CogepxaHne JononHMTENbHOro obsi3aTenbCTBa MpodaBua, CPOK OencTBus Takoro obasatenbcTtBa W
NMOpsiAOK OCYLLECTBMEHMA MoTpebutenem npae no Takomy oba3aTenbCTBYy ONpenensiTcs AOroBOPOM MeXay
notpebutenem n NnpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NnpogaBeLl) HeCceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHapy)XEHHble B TeveHue
cpoka OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctaTbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNOSNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsi 6. O643aHHOCTb U3roTOBUTENS 06ECNEYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO 0BCNyXMBaHUS
ToBapa

M3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMOMNb30BaHKs ToBapa B TEYEHUE ero cpoka crnyxobl. [ns
STOW Uenu u3roToBuTEeNb ObGecneuMBaeT PEMOHT M TexHWdeckoe obGcnyxuBaHwe ToBapa, a Takke BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3aLuM B HEOOXOAUMbIX Afs PEMOHTA U TEXHUYECKOro 06CnyK1BaHUS
obbeMe M accopTUMEHTEe 3anacHblX 4YacTei B Te4eHuMe cpoka MpoM3BOACTBA ToBapa M MOCMe CHATUS ero ¢
NPOM3BOACTBA B TEYEHUE CpoKa CrnyxObl TOBapa, a Npu OTCYTCTBUM Takoro cpoka B TeYeHUe AeCSTU NeT COo OHSA
nepenayv ToBapa notpeburtento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TobObl TOBap (paboTta, ycnyra) NpM OObIYHBIX YCMOBUAX €ro
NCMOMb30BaHWs, XpaHeHUs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6es3onaceH Ans XusHu, 3opoBbs NnoTpedutens,
oKpyXawlLler cpefpbl, a Takke He MNpuUuMHAN Bpend umyllecTBy notpebutensa. TpeboBaHusA, KOTOpble AOMKHbI
obecneunBatb Ge3onacHOCTb ToBapa (paboTbl, YCryru) ANS KUM3HU M 300pOBbs MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM MMM B YCTAHOBINEHHOM MM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutens) obsizaH obecneuvBaTb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOrO Cpoka cnyx0bl UM cpoka rogHoCcTV ToBapa (paboThbl).

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbm 5 HacTtoswero 3akoHa W3rotoBuTENb (MCMONMHWUTENbL) He
ycTaHoBwWM Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneuntb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
OecaTn nNeT co AHA nepegadn ToBapa (paboTbl) noTpedbuTento.

Bped, NpWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY noTpebutens BcrneactBne HeobecneyeHus
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCMONb30BaHUA ToBapa (paboTbl, ycnyru), ero XxpaHeHus, TPaHCNOPTUPOBKM U
yTunmsaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENb)
0053aH yKkasaTb 9TW npaBunia B COMPOBOAMTENbHOW AOKyMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKON MnW MHbIM crnocoboM, a nmpogasel, (UCMOnHWUTENb) 0b6s3aH A0BEeCTU 3TW npasBuna 4O CBeAeHUs
notpebutens.

Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneuynBawlime ux ©Oe30nNacHOCTb ANS  XW3HM, 340pOBbs  NoTpebutens,
oKpyXawlLen cpegbl U NpegoTBpalleHne NpUYMHEHUs Bpeda MMYLLEeCTBY NoTpebuTtens, cooTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMaM nognexut obA3aTenbHOMY MOATBEPXAEHUIO B MOpsake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycryrn), B TOM YuUCrie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06 obs3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUsM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHNs Unu TpaHcNopTUPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYMHNUTDL BPEL, XU3HU, 3[0POBbLIO U
nvywectsy notpebutens, okpyxawwewn cpege, MIrotoBUTenb  (UcnonmHuTenb, npogasey) 0b6sa3aH
Hes3amennuTenbHO MNPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTpaHeHus MpuYuH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pn HeBbINONHEHUM WU3roTOBMTENEM (MCMOMHMTENEM) 3Ton 0Bs3aHHOCTH
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, ycrnyru), Noanexat BO3MeLLEHUI0
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo noTpebutensd Ha uHdopmaumio o6 nsrotosutene (McnonHuTene, NPoasLe) n o0 ToBapax
(paboTax, ycnyrax)

1. MNMoTpebuTtenb BnpaBe noTpeboBaTb NPeAoCTaBreHMs HEOOXOOMMOM U AOCTOBEpHON MHdopmauun ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), pexrmMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHopMaUusa B HarnggHoW U 4OCTynHoW popme goBoauTcsa 4o
cBeeHust noTpebuTenem nNpu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 0OCnyXKumBaHuWs NoTpebuTenen, Ha PycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONMHUTENS, NPOAAaBLA), Ha rOCyAapPCTBEHHbIX A3bIKax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmaumsa o6 nsrotosutene (McnonHuTene, Nnpoasue)

1. MsrotoButenb (McnonHutens, npogasel) obsisaH gosBecTn A0 cBefdeHus noTpebutend dupmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuuM, MEeCTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasel (MCNonHUTENb) pa3MeLlaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3roToButenb (McnonHutenb, nNpodasel) - MHAMBMAYanNbHbIA NpeanpuHuMaTtens - OOMDKeH NpeocTaBuTb
noTpebutento MHdopmaLmnio O rocyaapCTBEHHOW pernctpauMum M HamMeHOBaHUW 3aperucTpupoBaBLUEro €ero
opraHa.

2. Ecnn Bna OeATenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTEeNneM, NpoAaBLOM), MOANEXUT
NULEH3NPOBAHMIO N (UNN) UCMOMHMTENb UMEET rocyJapCTBEHHYK0 akkpeoutTauuio, OO cBedeHus notpebutens
AormkHa OblTe goBegeHa MHAOpPMaUmMsa O BUAe OEATENbHOCTU M3roToBMTENs (MCNOMNHUTENsd, npogasua), Homepe
nMueHsun n (UnNu) HoMepe CBUMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nnueH3nn n (Mnu) cBUAETENbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (M)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 M 2 HacTosiwew ctaTbu, gorpkHa ObiTb goBedeHa A0
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OOCNYXMBaHWSA
noTpebuTenen BoO BpeMEHHbIX MOMELLEHUSAX, Ha spMapKax, C JTOTKOB U B APYrKX cny4asx, ecnu Toproens, 6eiToBoe
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N VHble BMAblI 0BCNyXMBaHWUA NoTpebuTener OCyLLEeCTBRAIOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) o6si3aH CBOEBPEMEHHO NpeaocTaBnsaATb MNOTpebuTento
HeobXx04MMY U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BvaaM ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl [OBeAeHWUs
nMHopmaumm go notpebutens yctaHasnmeatoTcs MNpaButenbctBoM Poccunickon ®egepaunn.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMEe TEXHUYECKOro perfiaMeHTa WIn MHOEe YCTaHOBIIEHHOE 3aKoHogaTenbCTBOM Poccuinckon
depepaumnm 0 TEXHMYECKOM perynupoBaHuM U cBugeTenbcTBylollee o6 obasatensHOM MOATBEPXOAEHUN
COOTBETCTBMSA TOBapa 0603HaYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX NMOTPebUTEenbCKMX CBOWCTBaxX TOBapoB (paboT, ycrnyr), B OTHOLUEHUW MPOAYKTOB
nUTaHuMs cBedeHuMst O cocTaBe (B TOM 4MCMEe HaMMEHOBaHME WCMOSMb30BaHHLIX B MpPOLIEeCCe W3roTOBMEHUS
NPOAYKTOB MUTaHMSA NULEeBbIX 400aBOK, OMONOrMyeckn akTuBHbIX 06ABOK, MHCpOPMaLMS O HaNU4MM B NpogyKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpPraHu3MOB B TakOM KOMMOHEHTE cocTaBnsdeT Oonee OeBATU OecCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MNUTaHUA, O
cnocobax M3roToBneHnst rotoBbix 6ntog, Bece (00beme), JaTe N MeCcTe M3roTOBIIEHMS U YNaKOBKW (pacdacoBKM)
NPOOYKTOB MNUTaHMS, a Takke CBeOeHWs O MpOTMBOMOKA3aHUSIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), WHdoOpMauus O KOTOPbIX [OIPKHA codepXaTb
NPOTMBOMOKa3aHWsa A UX NPUMEHEHWUsT MNpu OoTAeNnbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsx u ycrnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrne npu npegoctaBneHum
KpeauTta pasMep KpeguTa, MOMHYK CymMMy, noAnexallyl Bbinnate notpebutenem, u rpaduk norawieHust 3Ton
CYMMb;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)
rapaHTUMHbBIA CPOK, ECMW OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeBOoBaHNE O HanM4mm
Takown nHopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rofHOCTM ToBapoB (paboT), yCTAHOBMEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke CBefAeHMs 0 HeobXxoauMbIX OENCTBUSIX NOTPeOUTENs MO UCTEYEHUU YKA3aHHBIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnstoT ONacHOCTb ANS XU3HU, 300POBbs U MMYLLLECTBA NOTPEOUTENS NN CTAHOBATCA HENPUIrOAHLIMU AN
NCMNONb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMeHHoe HauMMeHOBaHWe (HauMeHOBaHWe) M3roToBuTEens (MCMonHUTEns,
npogasua), YMONIHOMOYEHHOW OpraHuM3auuyM Wnu  YNOMHOMOYEHHOIo WHAMBWUAYaNbHOrO NpeanpuHuMaTens,
nMmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM NOATBEPXKOEHWM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HacTosLEero 3akoHa;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NPoAaXxun TOBapoB (BbINONTHEHWUS paboT, okasaHus ycnyr);

yKasaHne Ha KOHKpPeTHOe Nuuo, KoTopoe OyaeT BbINOMHATE paboTy (okasbiBaTb YCMyry), U uHdopmaumo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM MNpU OKa3aHMW pasBfieKkaTeNbHbIX YCMAYr WCMONHUTENSMU

My3blKanbHbIX NPON3BEAEHUN.

KOHCYH bTaHTIIOC www.consultant.ru CrpaHvua 7 u3 28

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Dr241A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E095890D0E9BB0B6915FDE4E8D13C2A3F0F04EEC1B069r241A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Dr241A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599CD3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24DA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Dr241A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599CD3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24EA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Br241A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E085E98D2E0E601614CF1E6EFDE633D384608EFC1B06A2Dr043A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599CD3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B068r24FA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E08589DD6E5E601614CF1E6EFrD4EA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Ar249A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Ar24CA

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

(ab3au BBegeH ®egepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebneHuuM unum B HEM YCTPaHANCa HeOoCTaTokK
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHgopmMaums o6 aTom.

3. Nudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCcTosLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B TEXHMYECKOW AOKYMEHTaLuW, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKUPOBKON UMK
WHBbIM CrOCOOOM, MPUHATBIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obsizaTtensHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofgartenbcTBoM Poccuickon ®egepauum o TEXHUYECKOM PErynMpOBaHWW, U BKMoYaeT B cebs cBedeHus o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero gencteus u ob opraHusaumu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

AbB3zay yTpaTtun cuny. - dPegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHMsa noTpebutenen yctaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMONTHUTENbHON BracTu
cybbekToB Poccuiickon ®egepaumm n opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaumii, ocyLLecTBNALWMX AeATeNlbHOCTb B cchepax TOproBoro, 6b6ITOBOro M UHbIX
BMOOB OOCNyXMBaHWa noTpebutenern n He ykasaHHbIX B NMyHKTEe 1 HaCTOsLEN cTaTbi, a Takke UHAMBMAOYANbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McrnonHMTEnNs) AOBOAUTCA [0 CBedeHus notpebuTenen W OOIMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHdopmMauuo o
ToBape (paboTe, ycnyre)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutenio He npegocTaBneHa BO3MOXHOCTb He3aMeAnuTENbHO MONyYMTb MPW 3aKioYeHUn
poroBopa uMHdopmauuio o ToBape (paboTe, ycnyre), OH BnpaBe notpeboBaTb OT npoaasua (MCNOMHMTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHbBIM YKIIOHEHMEM OT 3aKfloYeHUsi 4OroBopa, a ecnv AoroBop
3aKMOYeH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero MCronHeHus v notpeboBaTb BO3BpaTa ynravyeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIHX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCnonHeHMs gorosopa notTpebutens 06s3aH Bo3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCnyru,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWUTENb), HE MPeOCTaBMBLUMA MOKyNaTento MofiHOM M AOCTOBEPHOW MHGOpMauunm o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTomM 1
cTatbM 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWIME Mocne ero nepegayv
noTpebutento BCneacTsne OTCYTCTBUSA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 U UMYLLECTBY NoTpebuTens BCNeACTBME HemnpenoCTaBMneHus
eMy MOofHOM W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCS B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®epgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutens o Bo3MelleHUn YObITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
U HeJoCTaToOYHO MOSMHOM nHopMaumen o Toeape (pabote, ycnyre), HeOOX0AUMO UCXOOUTb U3 NPEANONIOKEHUS
06 oTCyTCTBUM Y NOTPeObUTENS cneunanbHbIX NO3HAHUI O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENS (I/ICI'IOJ'IHI/ITeJ'IFl, npoagasua, yI'IOJ'IHOMO‘-IeHHOVI opraHunsaunm mnun
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuH1uMaTens, MMnopTepa) 3a HapyLleHne npae notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenenn wu3rotoBuTenb (MCNOMNHWUTEMb, MPOAABEL, YMNOMHOMOYEHHas
opraHusaums N yYnosTHOMOYEHHbIN MHAMBUAYANbHBIA NpeanpuHUMaTENb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOTHOW CyMMeE CBEpX HEYCTOWMKM (MeHN), yCTaHOBIIEHHOW 3aKOHOM WIN JOrOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) um BO3MELLEHWEe YObITKOB He OCBODOXOAlT M3roToBUTENS (MCMOMHMTENS,
npoaaBLa, YMOMHOMOYEHHYIO OpraHM3auuio WUnu  YNosIHOMOYEHHOTO WHAWBMAYANbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCMOSMNHEHWS BO3MNOXEHHbIX HA HEro 00513aTeNbCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  ynorHOMOYEHHbIN
WHOUBMAYanNbHbIN NpegnpuHMMaTtens, MMIOPTEpP) ocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHeHue
00s3aTeENbCTB MMM 3@ HeHaanexailee ucrnonHeHne o643aTenbCTB, €CNU  JOKaXeT, 4YTO HEMWCMONHEeHue
065a3aTenbCTB UM UX HEHAAMEXallee MCMOSIHEHME NMPOM3OLLIIO BCNEACTBME HEMPEOOONMMON Cuibl, a Takke Mo
WHbIM OCHOBaHWAM, NPeLyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus notTpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yOoOBMEeTBOPEHMIO U3roToBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3auven unu
YNOJSTHOMOYEHHbIM UHAMBUAYaANbHBIM NpeanpuHUMaTENemM, UMNOPTEPOM) B LOOPOBONBLHOM NOPSAKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpu yoosnetBopeHun cygom TpebosaHui noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButensa  (ucnonHwutensl,  npogaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOrHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBOEHOM NOPSAAKE YAOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>XAEHHOW CyaOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3alimTy npaB NOTpPeOMTENs BbICTYNalT 00LEeCTBEHHbIE 00beAMHEHMS NOTpebuTenen
(nx accoumauum, corsbl) UK opraHbl MECTHOTO CaMOyMNpaBfieHNUsi, NATLAECAT NPOLEHTOB CyMMbl B3bICKAHHOIO
WwTpada NepeyvmncrnaiTcs yka3aHHbIM 00beanHEHNSM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlM0C: NpumMeyaHue.
O Bo3melleHMM Bpefa, MPUYUHEHHOrO BCNEACTBUE HEAOCTaTKOB TOBAPOB, PaboOT unu ycnyr CM. Takke
naparpad 3 rnasbl 59 'K P®.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN XWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEnTYPHbIX UMM MHbIX HeJOCTaTKoB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHNIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeda, NPUYMHEHHOrO BCMEeACTBME HedoCTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSNT OH B AOFOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) UMK HET.

3. Bpen, NpuuMHEHHbIV XWM3HW, 340POBbI0 UMM MMYLLECTBY MOTpebuTensi, NOANeXWUT BO3MELLEHMWIO, €Cru
Bpea NpUYMHEH B TeYEHME YCTaHOBIIEHHOrO CpoKa Cny>0bl UM cpoka rogHoOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb yCTAHOBNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, Nnbo noTpebutento He Obina
npegocTaBneHa nornHas u JOCToBepHash MHAOpPMaLMs O CpoKke CNybbl UM cpoke rogHocTu, Nnbo notpebutennb
He OblnT NpoMHMOPMMPOBaH O HEOBXOAMMbIX AEWCTBUSX MO UCTEYEHUU CpoKa CnyxbObl MAM cpoka rogHOCTM U
BO3MOXHbIX MOCNEeACTBMAX MNPU HEBBINOMHEHUW YKa3aHHbIX OeWCTBUW, nubo ToBap (pesynbTtar paboTbl) no
MCTEYEeHUM OTMX CPOKOB MPEACTaBnsieT OMacHOCTb ANS XU3HW U 300pOBbs, Bped MNOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOoM 1 cTaTbm 5 HacTodwero 3akoHa MW3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYEeHne
JecaTn neT co AHA nepegayu ToBapa (paboTel) noTpebutento, a ecnu AeHb nepenadn ycTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBNEHMS ToBapa (OKOHYaHMS BbINONHEHNUs1 paboThl).

Bped, nNpuuvMHEHHbI BCNeACcTBME HEeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BbIGOpY NOTEpPMEBLUETO.

Bpen, npuunHeHHbIW BCrneacTBMe HegocTaTkoB  paboTbl MMM yCnyrk, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHBIN XWU3HW, 340POBbLI0 UMK
UmyllecTBy noTpebutens B CBA3M C MCMONb30OBaHMEM MartepuanoB, ob60pyaoBaHWS, MHCTPYMEHTOB W MHbIX
CpeacTB, HeobxoauMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust yCnyr), He3aBMCMMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbH MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNOMHUTENbL, NPOAaBeL,) OCBOOOXAAETCS OT OTBETCTBEHHOCTU, €CNU AOKaXeT, YTO Bpesq
MPUYUHEH BCNEACTBME HEMPEeogonMMOM CWMbl WAW  HapylleHnsa noTpebuTtenemM YCTaHOBIEHHbIX MNpaBun
NCMOMb30BaHWS, XPaHEHNST UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlIntoc: npumevanue.
O komneHcauun MmopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUEHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHu3aumert WUnu YnorHOMOYEHHbIM WHAMBMAYaANbHbIM NpegnpuHMmMaTtenem,
“MMnopTepom) npas notTpebuTtens, NpeaycCMOTPEHHbIX 3akoHamu U NpaBoBbIMW akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awuTtbl npasB notpebuTenen, NognexuT KoOMneHcauun npuymHuTenemM
Bpeda npu Hamu4yum ero BuHbl. Pasmep komneHcaumn mMopanbHOro Bpeda onpeaensieTcs CyaoM M He 3aBUCUT OT
pas3Mepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBRAseTCq He3aBMCMMO OT BO3MELLLEeHMS UMYLLEeCTBEHHOro Bpeaa 1

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBnTENBHOCTL YCNOBUI 40rOBOPA, YLLIEMIISIOWMX NpaBa notTpebutens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiiamMmu, YCTaHOBIEHHBIMU
3aKOHaMKU WM MHbIMKW MNpaBoBbIMU akTamu Poccuiickon depepaumm B obnactv 3awutbl npaB notpeburtenen,
NpU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbTate MCNONHEHWS OOroBOpa, YLWEMISIOWEro npasa notpebuTens, y Hero BO3HUKIM yObITKN,
OHM noAnexaT BO3MELLEHUIO U3roToBUTENEM (MCNONHUTENEM, MPOAaBL,OM) B NOMIHOM o6beMme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npnobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaeBa Ha cBOOOAHBLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MEeLalTCa MNpOoAaBLOM (MCMOMHUTENEM) B MOSIHOM
obbewme.

3anpelyaetcs obycrnoenuBaTh yAOBNETBOPeHME TpeboBaHU NoTpeduTenen, NpeabsBhAsemMbiXx B TeYeHue
rapaHTUIHOIO CPoKa, YCINOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTENb) He Bnpaee 6e3 cornacusi NOTPeOUTENS BbINOMHATL AOMNOMHUTENBHbIE PaboThI,
ycnyru 3a nnaty. MoTpebutenb BnpaBe OTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecnu OHW OMnadeHbl,
noTpebuTtens BnNpaBe NnotpeboBaTh OT NpoaasLa (MCNONHUTENSA) BO3BpaTa yrnnadyeHHoN CyMMbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn
1. BawwTa npaB noTpebuTtenen ocyLecTBNseTcd CyqoM.

2. Wickn o 3awuTe npas notpebuTenen MoryT ObiTh NpeabsaBneHbl N0 BbIGOpY UCTLA B CyA, NO MECTY:
HaXOXOEeHMs opraHM3auuu, a ecrnim OTBETUYMKOM SBMSIeTCA WHAMBUMAYaNbHbIA NpeanpuHUMaTenb, - ero
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?;g:“;%%%gf;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI10C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [ata COXpPaHEHuA: 26.01.2014

XKUTENbCTBA;

XUTenNbCTBa Unu NpebbiBaHUst UCTUA;

3aKIMYEHMS UM UCTIONHEHUS! [OrOBOpPAa.

Ecnu nck k opraHmsaumm BblTeKaeT U3 AesTenbHOCTU ee dounuana unv NpeacTaBUTENbLCTBA, OH MOXET ObITb
npeabsiBNeH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeactaBuTeNsCTBa.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebutenu, nHble UCTUBI MO UCKaM, CBSI3aHHLIM C HapylleHMeM npaeB notpebuTtenen, ocBo6oXaaroTCs
OT ynnaThbl FOCYAapCTBEHHOM NOLSMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Pefepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masea Il. SALLUATA MPAB NMOTPEBUTENEN MPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebutens npu obHapy>xeHUn B TOBape HEAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutensb B cnyyae obHapyXeHUs1 B TOBape He4OCTaTKOB, eCiln OHU He Bbinn OroBopeHbl MPOAaBLOM,
no cBoeMy BbliGopy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe MapKu (3TKX e Mogenu un (unv) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTuKkyna) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYMHOM LiEHBbI;

notpeboBaTb COPasMeEPHOro YMeHbLLEHUS MOKYNMHOW LiEHbI;

notpeboBaTb He3amegnuTenbHOro 6e3BO3ME3OHOr0 YCTPaHEeHWs1 HEAOCTaTKOB TOBapa WM BO3MELLEHUS
pacxo4oB Ha MX ucnpaeneHue noTpedutenem nnn TpeTbUM NMLOM;

0oTKasaTbCa OT WUCMOSMIHEHWSA OOroBopa Kynnu-npogaxu um notpeboBaTb BO3BpaTa yniadyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpogasLa 1 3a ero cyeT NOTpedbuTens AOMKEH BO3BPATUTb TOBApP C HELOCTaTKaMMu.

Mpn aTom noTpebutens BnpaBe NOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEeACTBME MpOJaXuW TOBapa HeHaanexalwlero kadecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBIEHHbIE
HacToALWMM 3aKOHOM AnNst YOOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHMn NoTpeburens.

B OTHOLIEHMN TEXHWYECKM CFOXHOro ToBapa MoTpebuTtens B criydae obHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWsI OOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta yniavyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW XXe Mapku (MOAernu, apTukyrna) unu Ha
TakoOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYHLUUM MNEpPepacyeToOM MOKYMHOW LiEHbl B
TeyeHne nATHaguaTM OHEN Cco AHS nepenayvm notTpebuTento Takoro ToBapa. 1o nctevyeHmmn 3Toro cpoka ykasaHHble
TpeboBaHMsa nognexaT YAOBMEeTBOPEHMIO B OOHOM U3 CrEAYIOLLMX CIyYaeB:

obHapyxeHue CyLLLeCTBEHHOro HeocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaAHEHNS HE4OCTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHNsI ToBapa B TEYEHUE KaXKOOro roga rapaHTUAHOMO CPpoka B COBOKYMHOCTU
bonee 4Yem TpyauaTb gHEN BCNEACTBUME HEOOQHOKPATHOrO YCTPAHEHMWS ero pasnnyHbIX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MpasuTtensctBoM Poccuiickon ®enepauuu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHmn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe nNpeabsBUTbL TpeboOBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HacTodALWEen cTaTbW, WU3rOTOBUTENO, YMOMHOMOYEHHOW OpraHmsaumMm uUnm yrnosIHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHUMaTero, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBnenuns atnx TpedoBaHun noTpebutens BnpaBe BO3BPATUTL U3rOTOBUTESNO UM UMMNOPTEPY
TOBap HeHagnexallero kayectsa 1 notpebosaTtb BO3BpaTa yniavyeHHOWM 3a HEro CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHbliil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOrO MU TOBApHOro Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycrnoBus nokynku ToBapa, He BNAETCH OCHOBaHWEM NS OTKasa B y4OBNeTBOPEHUN ero TpeboBaHmii.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

Mpogoasey (M3roToBUTENbL), YMNOMHOMOYEHHAss opraHuM3auusi WUNM YNONHOMOYEHHbIN WMHAMBUAYAMbHbIN
npeanpuvHuMaTenb, umnoptep 0bsi3aHbl MPUHATL TOBAp HEHaAmnexallero kayectsa y notpebutens u B cnydae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEpPKe KayecTBa
TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa mnpogasel (M3roToBUTENb),
YMNOJSTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBMAYANbHBIN NpeanpuHuMaTens, umnopTep 06a3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. JKcnepTu3a ToBapa MPOBOAMTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HactosAwero 3akoHa Ansi yOOBNETBOPEHUSI COOTBETCTBYKOLIMX TpeboBaHMIi noTpeburtens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNEepTM3bl TOBapa M B Crlyyae Hecornacus c ee
pesynbTaTamMun OCMOPUTE 3aKITHOYEeHNe Takon aKcnepTusbl B cyaebHoM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAaBel, (M3roToBUTENb), NOTPebUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNONMHOMOYEHHON OpraHn3auun Ui yrnosIHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHuMaTtento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAsA OpPraHu3auus WM YNONMHOMOYEHHBIA WHAMBUAOYaNbHbIV
npegnpvHumMaTenb, UMNOpPTepP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnv noTpedbutenb JOKaXeT, YTO OHU BO3HMKNKN A0 nepeaayn ToBapa noTpebutento nnm no npuyvHam, BO3HUKLLMM
00 3TOro MOMEHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn yrnosIHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHUMaTENb, UMNOPTEP OTBEeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHus noTpebuTenem npaeun UCNOMb30BaHUA, XpaHEHUS UM TPAHCMNOPTUPOBKN TOBapa, AEACTBUMIN TPETbUX
NV, UM HENPEOAONMMOM CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KUNorpamMoB Afs PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) Bo3BpaT UX MOTPEOMTENO OCYLLECTBASKTCA CuMaMuM M 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM Wnu YnorHOMOYEHHOrO WHAMBWUAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
cnyvyae HEWCNOMHEeHMs1 [daHHOM O00A3aHHOCTW, a Takke npu OTCYTCTBMM NpodaBua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHvM3auMn WM YNoSIHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTens, umnopTepa) B
MecTe HaxoXxgeHus noTpebutens poctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auusa Unu yrnonHOMOYEHHbIN
WHOUBMAYanbHbIN NpeanpuHMMaTens, umnoptep) o6s3aH BO3MECTUTb MNOTPEOMTENt0 pacxodbl, CBA3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabssneHus notpebnTenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbsBUTL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUs K
npogaBly (M3roTOBMTEND,  YMOMHOMOYEHHOW OpraHu3auum Unu  YNofTHOMOYEHHOMY  MHOMBUOYANbHOMY
npeanpuHUMaTernto, WMMMNOpTepPy) B OTHOLWIEHWM HEOOCTATKOB TOBapa, €CNMM OHU OOHapyXeHbl B TeyeHue
rapaHTUINHOIO CPOKa MIM CpoKa rogHOCTM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOPblIE TapaHTUMHbIE CPOKM WM CPOKM TFOOHOCTU HE YCTaHOBIIEHBDI,
notpebuTenb BnpaBe NpeabsBUTb yKasdaHHble TpebOoBaHWs, ecnn HedoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIN
CPOK, HO B npefernax [OBYX NeT CO [HA nepefjaunm ux notpebutento, ecnu Gonee pnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)
2. lapaHTUMHbIA CPOK TOBapa, a TakKe CPOK ero cnyxObl UCUMCNSAETCH CO [OHA nepefady ToBapa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

noTpebuTtenio, ecnv MHOEe He NpeaycMOTPEHO AOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHUCASIOTCA CO AHSA U3roTOBIEHNS ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OAeXAbl M NPOYUX) ISTU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHnss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
deaepaumn NCX0AA U3 KITMMATUYECKMX YCIIOBU MeCcTa HaxoxaeHus notpebutenen.

Mpw npogaxe ToBapoB Mo obpasuam, Mo noyte, a Takke B Cy4vasx, €Criv MOMEHT 3aKM4eHns Jorosopa
Kynnu-npogaxun U MOMEHT nepedadn ToBapa noTtpebuTtento He coBnagaloT, 3TU CPOKM UCHUCHIATCH CO AHA
AOCTaBkvM ToBapa notpebutento. Ecnu noTpebutens nuvWeH BO3MOXHOCTM UCMONb3oBaTb TOBap BCNeacTBue
06CTOATENBLCTB, 3aBUCALUMX OT npogaBua (B 4acTHOCTW, TOBap HYXAaeTcsa B ChneuuanbHOW YCTaHOBKE,
NOAKMYEeHNM UnNn cbopke, B HEM MMEIOTCA HEeAOCTaTKW), rapaHTUIAHbBIN CPOK He TeYyeT A0 yCTpaHeHus nNpogaBLOM
Takmx obcroaTenbcTB. Ecnn geHb JOCTaBKu, YCTAHOBKM, NOAKOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTEnb HEe MOXET MCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHMUCASIOTCA CO AHSA 3aKNiOYeHUst 4OroBopa Kynnmn-npogaxu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCcTV ToBapa onpegensieTca NepnoaoM, UCHUCHSIEMbIM CO OHS U3rOTOBMEHUS ToBapa, B TeYeHue
KOTOPOro OH MpPUroAeH K WCMOMb30BaHWIO, WNW OatoW, A0 HaCTynneHus KOTOpOW ToBap MpUrodeH K
NCMOMNb30BaHMUIO.

MpogomKnTENbHOCTL CPOKa rOAHOCTM TOBapa AOSKHAa COOTBETCTBOBATb OOsA3aTenbHbiM TpeboBaHMAM K
GesonacHocTu ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTuiHbIEe CPOKM MOTYT yCTaHaBNMBATLCHA HA KOMMNMNEKTYOLWME U3AEeNNs U COCTaBHble YacTU OCHOBHOIO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNMNEKTYIOLNE U3OENNS U COCTaBHbIE YacTN MCHUCNIAIOTCA B TOM Xe nopsigke,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYylLMne W3Oenus U COCTaBHble 4acTu TOoBapa CUYMUTaKTCH pPaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOe Wusfenve, ecnv WMHOEe He YCTaHOBMeHO AoroBopoM. B cniyyae, ecnn Ha
KOMMNIEeKTyllee usgenve U COCTaBHY 4acTb TOBapa B AOroBOPE YCTAHOBMEH FapaHTUMHbLIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTM, YEeM rapaHTUMHBIA CPOK Ha OCHOBHOe u3genve, noTpebwutenb BnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTKamy KOMMMEKTYIOWEro u3genuss M COCTaBHOW 4acTu ToBapa, Mpu ux
0BHapyXeHun B Te4eHue rapaHTUAHOro Cpoka Ha OCHOBHOE MU3genuve, ecrim MHoe He NPeAyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyiollee u3genue YCTaHOBIIEH rapaHTUWHbIA CPOK Oonbluen NpOJOIKUTENBbHOCTU, YeM
rapaHTUAHbIN CPOK HA OCHOBHOW TOBap, NoTpebuTens Bnpase nNpeabsaBuTb TpeOOBaHNS B OTHOLLEHWUN HE4OCTaTKOB
TOoBapa npu ycnoBuu, YTO HEOCTATKM KOMMNIEKTYIOLWEro n3genns obHapyXeHbl B TeYeHne rapaHTUAHOIO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMUS FapaHTUIMHOIO CPOKa Ha OCHOBHOWN TOBAp.

4. Cpoku, yka3aHHble B HacTosILLEen cTaTbe, AOBOASATCA OO0 CBeAeHus notpebutens B MHopmauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTkM ToBapa OBHapyXeHbl noTpebuteneMm no MCTeYeHUU rapaHTUMHOIO CpokKa, HO B nMpegenax AByX nerT,
noTpebutenb BnpaBe npeabsBUTb MpoAasly (M3roToBuTenio) TpeboBaHWsi, MpedycMOTPeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO ero nepegayn notpebutento unum no
npuyYnHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNeHWs CyLEeCTBEHHbIX HeOOCTaTKOB ToBapa noTpebutenb BrnpaBe nNpeabsBUTb
N3roToBUTEMO (YNONTHOMOYEHHOW OpraHM3auMyv UM YNOSTHOMOYEHHOMY WHAMBUAYanbHOMY MnpeanpuvHuMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN Taknux HEAOCTATKOB, €CNN JOKaXET, YTO OHW BO3HWKIN A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeEHTa. YKa3aHHoe TpeboBaHme MoxeT
ObITb MpeabsABNEHO, eCnvM HedoCTaTkM ToBapa OOHapyXeHbl MO MCTEeYEeHUW ABYX NeT CO OHS nepegadyv ToBapa
noTpebuTtento, B Te4EeHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CrnyX0bl UM B TeYeHMEe OEeCHTU NeT CO OHS nepefaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBMNEHMS Cpoka cryx0Obl. Ecnu ykasaHHoe TpeboBaHue He yaoBneTBOPEHO
B TeYeHve ABafuaTu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMSETCA HeYCTpaHNMbIM, NOTpedbuTeNb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHuMsaumMm  unu  YNONHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUMarento,  MMMopTepy)  WHble
npeaycMoTpeHHble NyHKToM 3 ctaTtbk 18 HacTosiwero 3akoHa TpeboBaHWs UnNn BO3BPaTUTL TOBap U3roToBUTENIO

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuvua 13 u3 28

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Er241A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B061r249A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B061r24BA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B060r24CA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B061r24CA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B061r24EA

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

(ynonHOMO4YEeHHON opraHu3auum UnmM yYnorIHOMOYEHHOMY WHAMBWUAYANbHOMY MpeanpuUHUMAaTENo, UMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.
(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegocTaTkoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
MW YNOMHOMOYEHHBIM MHANBUAYaANbHLIM NPeAnpUHUMaTenemM, MMNOpPTEPOM)
(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHns He4OCTaTKOB TOBapa He onpefenieH B MMCbMEHHOW hopme cornalleHneM CTOPOH,
3TV HeOJoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMOSTHOMOYEHHbIM  MHAMBMAYAlNbHBIM  NpeAnpuHMMaTteneMm, KMMMIOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHMManbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToM OBbl4HO nMpuMeHsemoro cnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe cornalleHnemM CTOPOH, HE MOXeT
npeBbILAaTb COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHWss HeOOCTATKOB ToBapa CTaHET OYeBUOHbIM, YTO OHUM He OyayT
yCTpaHeHbI B OMpeAeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIYUTb COrfnalleHne 0 HOBOM CpoKe
yCTpaHeHUs1 HegoCTaTKoB, ToBapa. [lpn 3TOM OTCYTCTBME HEODXOAUMBbIX ONsi YCTpaHEHMs HeQOCTaTKOB ToBapa
3anacHbIX JacTten (getanen, matepuanos), 060pyaoBaHUs UK NOAOOHbIE MPUYMHBI HE SABMSKOTCS OCHOBAHWEM
ONsl 3aKMOYeHNs COrMnalleHns O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpOKa, onpeaeneHHoro cornaleHmemM CTOPOH NepBOHaYarbHO.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweHWM TOBapoB AMMTENBHOIO MOMb30BaHUS M3rOTOBUTENb, NpoAaBel MO0 YNoNHOMOYEHHas
opraHu3aums UnM  YNosIHOMOYEHHbI WMHAOMBWMAYamNbHbIA  NpeanpuHMMaTtens o00s3aHbl Npyu  NpeabsBneHun
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOk ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarolmn 3TUMKU XXEe OCHOBHBIMW MOTPEOUTENBCKUMMU
cBoncteamu, obecnednB JOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NMOSIb30BaHUSA, Ha KOTOpble
yKasaHHoOe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctsoM Poccuickon deaepaumm.

(8 pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOBapa rapaHTUMWHbLIA CPOK Ha Hero npoafieBaeTcsa Ha nepvopg, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprog UcHNCNsieTcs co OHs obpalleHust noTpebutens c
TpeboBaHneM 06 ycTpaHeHMM HeLOCTAaTKOB TOBapa [0 [OHS Bbldayy €ro no OKOHYaHuM pemoHTa. pu Bbigaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas OpraHuW3auus WM YNoNHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHON hopme NoTpebutento nHdopmaumio o garte
obpalleHns noTpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HeJoCTaTkoB TOBapa, O AaTe
nepegayun ToBapa notpebuTtenem ons ycrpaHeHus HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWUs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHbLIX 3aMacHbIX YacTax (geTansx, matepuanax) M O gate Bblgadnm ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHUN HeAOoCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYOLLEro u3genus unm coctTaBHoOm
YacTU OCHOBHOIO U3AENUS, Ha KOTOPblE YCTAHOBMNEHbI rapaHTUMHbBIE CPOKMW, HA HOBbLIE KOMMMEKTYIOLLEE nsgenuve
WUNMN COCTaBHYO 4YacTb OCHOBHOIO U34enns yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW e MPOJOSIKUTENBHOCTH, YTO
M Ha 3aMEeHEHHblE KOMMIIEKTYIOLLEE W3AenvMe WM COCTaBHYK YacTb OCHOBHOIO W3LENus, €crim MHOe He
NpenycMoOTPEHO [OOrOBOPOM, U FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI BblAayu NoTpebutento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kKa4yecTea

1. B cnyyae oGHapyxeHusi noTpebuteneM HegoCTaTKOB ToBapa v NpeabsiBrieHnst TpeboBaHusi 0 ero 3ameHe
npogaeel,  (M3roTOoBWTENb,  YMOJIHOMOYEHHAsi  OpraHusauusi WM YNOSIHOMOYEHHbIN  UHAMBUAYATbHbIN
npeanpuHumaTenb, umnoptep) obsizaH 3aMeHUTb TakoW TOBap B TEYeHWe Cemu OHEW CO AHS NpeabsiBreHus
ykasaHHoro TpeGoBaHus notpebuTenem, a npu Heob6XoAMMOCTM OOMOSNHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roToBMUTENEM, YNOSIHOMOYEHHOW OpraHu3aumein Unn ynoriHOMOYEHHbIM UHAUBUAOYANbHbLIM
npeanpuHumaTenem, MMNOpPTeEPOM) - B Te4eHMe ABaaLaTV AHEN CO AHS NPeabsBIIEHNs yKasaHHOro TpeboBaHus.

Ecnu y npoaaBLa (M3roToBUTENS!, YNIONHOMOYEHHOW OpraHM3auum unm ynorHOMOYEHHOro UHANBUAYATbHOTO
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npeanpuHUMaTens, MMnopTepa) B MOMEHT npeabsiBrneHus TpeboBaHns OTCYTCTBYeT HEOOXOOUMbBIN ANS 3aMeHb!
TOBap, 3aMeHa AorxkHa bbITb NpoBeAeHa B TeYeHMe MecsiLa CO AHA NpeabsBneHus Takoro TpeboBaHums.

B panoHax KpanHero CeBepa u npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutensa o 3ameHe
ToBapa MNOAMNEXWT YOOBNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HEOOXOAMMbLIV ANA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TW panoHbl, B Criydyae OTCYTCTBMSA y npogasua (M3rotoBuTens, YynOHOMOYEHHOM
opraHu3aumm WnM ynosIHOMOYEHHOro WHAMBUAYaNbHOrO MpeanpuHUMartens, umnoprepa) HeobxoauMmoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHNs yKasaHHOro TpeboBaHusl.

Ecnn gns 3amenbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpebosaHumio noTpebutens npogasewy
(n3rotoBuTEnb NIMBO YNONMHOMOYEHHAs OpraHU3aums UM YNoSTHOMOYEHHbIN UHANBUAYaNbHbIV NpeanpuHuMaTenb)
B TEYeHMe Tpex OHeW Cco AHSA npeabsiBreHnss TpeboBaHus 0 3ameHe ToBapa 06s3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOJMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNWTENbHOMO MONb30BaHuA, obnagaroLwmn
3TMMM K€ OCHOBHbIMU MOTPebUTENLCKUMKU CBOMCTBaMMK, obecneydmB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumo He
pacnpocTpaHseTCss Ha TOBapbl, NepeyeHb KOTOPbIX onpedenseTcsa B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTtpebneHun.

Mpu 3ameHe ToBapa rapaHTUAHbIA CPOK MCHUCTISIETCA 3aHOBO CO AHA Nepeayn ToBapa noTpeduTento.

CraTbsl 22. Cpoku yOoBneTBOpPeHUs oTAeNbHbIX TpeboBaHui NnoTpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLLUEHUM MOKYMHOMN LieHbl TOBapa, BO3MELLEHNN pacxOAoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLeHUW YObITKOB, MPUYMHEHHbIX MOTpebutento BcrneacTeve
npodaxu ToBapa HeHaanexawlero kadectBa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexart yooBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONIHOMOYEHHOW OpraHmM3auuen unm ynosiHoMOYeHHbIM
WHOMBUAOYANbHBIM NpPeanpuHUMaTreneM, KMMAOPTEPOM) B TeYeHMe [ecATU [HEeW CO [OHS NpegbsBrieHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHu3auun  unm
YNOJTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) 3a MPOCPOYKY BbIMOMHEHUS TpeboBaHui
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHeHMe (3ag4epXKKy BbINOMHeHUs) TpeboBaHusa noTpebuTens o NpegocTaBneHUun eMy Ha Nepuos peMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3auns Uy ynonHOMOYEHHbIN
nHAMBMAYanbHbIN NpeanpuHMmMaTtens, UMNopTep), AONYCTUBLLWIA Takne HapylleHus, ynnadymBaeTt notpebutento 3a
KaXKAbI AEHb NPOCPOYKM HEYCTOWKY (NEeHI0) B pa3aMepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpepgensieTcs, UCXoas M3 ero LeHbl, CyleCcTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
UNM  YyNONMHOMOYEHHBIM  WHAMBUAYANbHbIM  NpeanpuHUMaTteneM, MWMMNoOpTeEpPoM), B AeHb [0BpPOBONBHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
A0OpPOBOMBHO YAOBNETBOPEHO HE ObINO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHus TpebosaHwi notpebutens B CpPOKW, NpedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOpPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTbsa 23.1. NocneacTBus HapyLwWeHUs NPoAaBLOM CpoKa nepefayv NpeaBapuTenbHO OnnadvyeHHoro Topapa
noTpebuTento
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(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBatolnin 06sa3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnv npofaseL, MONy4YMBLUMIA CyMMY MpeaBapuTenbHON onnaTbl B ONpeAenieHHOM JOroBOPOM
Kynnu-npogaxmn pasmepe, He UCnonHun obs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brnpase notpeboBaTts:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHON onnatbl ToBapa, He NnepeaaHHoro NpoaaBLOM.

Mpn atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHbIX eMy
BCNEeACTBUE HapyLEHWs YCTaHOBIEHHOIO [OroBOPOM KYyMNM-Npodaxv Ccpoka nepegadn npensapuTenbHO
onnayYyeHHoro Toeapa.

3. B cnyyae HapylweHus ycTaHOBMEHHOro AOroBOPOM KyMNfu-NPOAaXM CpoKa nepejayn npegsaputenbHO
OnnayYeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbl OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pasMepe MOIoBMHbI NPOLEHTa CyMMbl MPeABapuUTENbHOM onnaTthl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, KOorga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
noTpebutento gormkHa 6Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHus notpedbutens o Bo3BpaTe eMy NpeaBapuTenibHO YNavyeHHOW UM CyMMBI.

Cymma B3bICKaHHOW MnoTpebuTtenem HeycToviku (MeHW) He MOXeT npeBbllaTb CyMMY npeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynria4yeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MeLLeHUM YObITKOB
noanexaT yOOBETBOPEHUIO NPOAABLOM B TeYeHWe OeCATW AHEW CO AHSA NpeabsBrieHNs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HACTosAWeW cTaTbW, He noanexart
YAOBNETBOPEHMNIO, €CNY NPOAAaBeL, JOKaXeT, YTO HapylleHWe CPOKOB nepegadn notpebutento npeasapuTenbHO
OnnayYyeHHOro ToBapa NpomM3oLLIIo BCNeACTBUE HENPeogoNMMON CUilbl NN NO BMHE NOoTpebuTens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwliero kKa4yectsa

1. MNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapkum (3TuX Xe mogenu u (1nwu)
apTuKyna) nepepacyeT LeHbl ToBapa He MPoU3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, HxKe LeHbl ToBapa, NpeaoCTaBNeHHOro B3amMmeH, notpebuTens
OOJDKEH OONNaTUTb pasHuULy B LIEHaX; B Criydyae, ecrnuv LeHa ToBapa, NoAnexatllero 3ameHe, Bbllle LeHbl ToBapa,
NpeaoCTaBNEHHONO B3aMeH, pas3Huua B LiEeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, nognexailero
3aMeHe, onpefenseTca Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue noTpedbutens He yOoBNETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMoro ToBapa M LieHa nepedaBaeMoro B3aMeH ToBapa OnpedenstoTcd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbaBneHus notpebutenem TpeboBaHWSt O COPa3MEpPHOM YMEHbLUEHWUM MOKYMHOW LiEeHbI
ToBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsBrieHns notpedbutenem TpeboBaHust o6 yueHke
Unn, ecnn OoHO A0OPOBOSMBLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHWUS CY[OM PELUEHUS O COpa3MeEPHOM
YMEHbLLUEHWNM NOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHa iexallero kadectsa notpebutens Bnpase TpeboBaTh BO3MELLEHMS pa3HULLbl
Mexay UeHoM ToBapa, YCTaHOBIIEHHOW [OroBOPOM, M LIEHOM COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
006pPOBONLHOrO YAOBMETBOPEHMS Takoro TpeboBaHMa nnu, ecnv TpedoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOAHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTcsa ynravyeHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoralleHHOro Ko AHK BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a npefocTaBrneHve Kpeauta.
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(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)
Ctatbs 25. [MpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKa4ecTea

1. MNMoTpebutens BnpaBe 06MeHATb HENPOLOBONBLCTBEHHbIV TOBAp HaAMnexallero kayectea Ha aHanorMyHbIn
TOBap y nMpojaBsLa, y KOTOPOro 3TOT ToBap Obin nNpuobpeTeH, ecnu ykas3aHHbIi TOBap He MogoLen no dgopme,
rabaputam, chacoHy, pacuBeTke, pa3mepy UM KOMMIeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeEH HENPOAOBONBCTBEHHOrO TOBapa HaAsexallero kayectsa B TeYeHne
yeTblpHagUaTN AHEN, HE CYUTas OHSA ero NoKymnKu.

O6MeH HenpoaOBOMNBCTBEHHOIO TOBapa HaAfeXallero kavyectsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBONCTBA, NIoMbbI, habpuyHbie SprbIku,
a TawkKe MMeeTCs TOBAapHbIN YEeK UNKN KacCoBblM Yek Nubo WHOW MOATBEPXAAWMKA ONfaTy ykasaHHOro ToBapa
AokymeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KaccoBOro Yeka NnbO WHOro MOATBEPXKOANOLLErO
onnarty ToBapa JOKYMEHTa He N1LaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBMOETENbCKNE NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He mnognexawmx obmeHy no OCHOBaHUSM, YKa3aHHbIM B HACTOSLWEN CcraTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cnyyae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHuss notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUsI 4OroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YMiadYeHHoW 3a
yKa3aHHbIA TOBap [OEHEXHOW CYMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHME TPex AHEeM co AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM oBMeH ToBapa MOXET ObiTb MPegyCMOTPEeH NPy NOCTYMNEeHUN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorv4yHoro ToBapa B NPodaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpaTtuna cuny. - ®egepansHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIM cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. oroBop pO3HNYHOW KyNNn-Nnpoaaxm MoxeT OblTb 3aKoyYeH Ha OCHOBaHWUM O3HaKoMIeHus notpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONUcCaHWeM ToBapa NMOCPEACTBOM KaTanoroB, MPOCNEKToB, BykneToB, (POTOCHNMKOB,
cpeacTB CBA3N (TENEeBM3VOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UM UHBIMU MCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nmbo obpas3uom ToBapa MpU 3aKMYEHUN TaKoro
Aorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM OO0 3aKOYeHUs OOroBopa AOSPkHa ObiTb MpedocTaBneHa notpebutento nHdopmaumsa ob
OCHOBHbIX MOTPeOUTENbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXAaeHws) npogasua, O MecTe
N3roToBIIEHNs ToBapa, o0 NofHoOM PUPMEHHOM HaMMEHOBaHUN (HAaMMEeHOBaHMK) NpoAasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusax npuobpeTeHnsa ToBapa, O ero AocTaBke, CPOKe Cry0Obl, CPOKE FOAHOCTU U rapaHTURHOM CpOKe, O
nopsgke onmnaTel ToBapa, a TakkKe O CpOKe, B TeYeHWe KOTOpOoro AevCTBYET MNPeasrioXeHne o 3aKiioyeHum
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBreHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosiLLen cTaTbn HopMaLms O NopsiAKe U Cpokax Bo3Bparta ToBapa.

4. MoTtpebuTens BNpaBe 0TKasaTbCs OT ToBapa B fitoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyuae, ecnu uHdopmMauma o MopsiAke M Cpokax Bo3BpaTa ToBapa Haanexalwlero kadectsa He Obina
npegocTaBreHa B MMCbMeHHON hopMe B MOMEHT AOCTaBK/ ToBapa, NnoTpebutens BnpaBe oTkasaTbCA OT TOBapa B
TeYyeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpaT TOBapa Hagnexawero kadyectBa BO3MOXEH B Cryyae, €CfiM COXPaHeHbl ero ToBapHbIW Bua,

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuvua 17 u3 28

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B168r24FA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B169r24BA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B16Br248A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC6E0E5D9DD0E3E601614CF1E6EFDE633D384608EFC1B06A2Ar04BA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B16Br24AA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599CD3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Fr24BA
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599ED2E9BB0B6915FDE4E8D13C2A3F0F04EEC1B16Br240A
consultantplus://offline/ref=83C13DE708326EAD21802A365309A7AC680F599CD3E9BB0B6915FDE4E8D13C2A3F0F04EEC1B06Fr24CA

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

noTpebuTenbckne CBONCTBA, a TaKkkKe OOKYMEHT, MOATBEPXAALWNA haKT U YCIIOBUSA NMOKYMKM yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noATBepXaalLlero gakt U yCrioBusl MOKYMNKM TOBapa, He nuiaeT ero
BO3MOXHOCTU CCbINaTbCA Ha Apyrve fokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BNpaBe oOTKasaTbCAd OT  ToBapa  Haanexalwlero KadyecTBa, MMEOLLero
WHOUBMAYaNbHO-OMNpeAeneHHble CBOWCTBA, €CNU yKa3aHHbI ToBap MOXET ObiTb MCMOMb30BaH WCKMIOYUTENBHO
npuobpeTarLmm ero notpedutenem.

Mpu oTkase noTpebuTensa oT ToBapa npoasel AO/KEH BO3BPaTUTb €My AEHEXHYI CyMMY, YniayeHHyo
noTpebuTenem no JOroBopy, 3a UCKITHOYEHNEM pacxodoB NpoAaBua Ha AOCTaBKy OT NOTpebuTensi BO3BpaLLleHHOro
ToBapa, He Mo3gHee 4YeM uYepe3 [OecATb AHEN CO [OHA NpeabsBreHuss notpebutenem COOTBETCTBYHLLErO
TpeboBaHus.

5. MNocneacTeBust Npodaxu ToBapa HeHagsexallero kayectsa ANCTaHUUOHHBIM CNocoboM npogaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMn 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. [paBuna Nnpogaxu oTAemNbHbIX BUAOB TOBAPOB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YycTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuickom
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oka3aHus ycnyr)

1. NcnonHutenb 06s3aH OCYyLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B pgoroBope 0 BbiMOMHEHWM paboT (OKasaHWM ycrnyr) MoxXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusd YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a TakKe CpPOK MeHbLIeld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpedensitbCs AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboThbl (OKa3aHue ycnyrn) wunu (M) gaton (NepuogoM), K KOTOpOWn
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHWUIo ycryru).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNofnHeHne paboTbl (Oka3aHue YCMyrn) OCyLecTBRSeTCa MO 4YacTam (gocTaska
nepuoanyecKkon nevyaTu, TeXHMYeckoe obCnyxnBaHne) B TedeHne cpoka AeNCTBMS A0roBopa O BbINOMHEHUM paboT
(okazaHun ycnyr), JOMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMOMHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 28. [NocneacTBUs HapYyLLIEHUS] UCNOMNHUTENEM CPOKOB BbINOJIHEHUS paboT (OKa3aHus yCryr)

1. Ecnu ucnonHuTens Hapywuin CPOKWU BbIMOMHEHUS paboTbl (OKa3aHust YCIyru) - Cpoku Hadana u (unm)
OKOHYaHMS BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (MnmM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyrvm) unmu Bo Bpems BbIMOMHEHWS paboTbl (Oka3aHusa yCriyr) ctano OYeBMAHbIM, YTO OHa He bygeT
BbINOMHEHa B CPOK, NoTpebuTtens No ceBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMONHEHWe paboTbl (OKa3aHue ycnyru) TpeTbMM fuuamM 3a pasyMHyo LieHY WX BbIMOMHWUTL ee
CBOMMM cunamu 1 NnoTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHBIX PAacX0A0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboTbl (Oka3aHue ycnyru);
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OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOr0 BO3MELUEHUSA YObITKOB, NMPUYMHEHHBIX EMY B CBSA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNS paboTbl (OKa3aHus ycnyru). YObITkM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLMX TpeboBaHun notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble notpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHusa yCryru) ykasblBaroTCs B
A0roBope O BbINOMHeHun paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBLIX CPOKOB NoTpebuTenb BnpasBe NpeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE NYHKTOM 1 HacTosiLLen cTaTb.

3. LeHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), BoO3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCNOSNTHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce BbIMOMHEeHMsA paboTbl (OKa3aHus ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu notpedutens NpuHAN
BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL nckntoYeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHUS paboTbl (OKa3aHUs yCcrnyrm) ninm HasHaYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacToOsLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCryru), a ecnu LeHa BbINofHeHNst paboTbl (Oka3aHust yCryrm) 4OroBopoM o
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuwen ueHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexgy notpedbutenem M MCnonHUTENnem MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUN pasmep
HEeYyCTONKN (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHeHUs1 paboTbl (OkasaHusa ycnyru), ee atana
B3bICKMBAETCH 3a KaxKdbl AeHb (Y4ac, ecnu cpok ornpederneH B Yyacax) NPOCPOYKM BMNOTb A0 Havana BbINOSHEHUS
paboTbl (OKka3zaHWsa ycnyru), ee atana unu npegbssreHns notpedbutenem TpeboBaHWin, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILWEel cTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMIHEHWS paboThbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINMOMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana wnuM npeabsBrieHns noTpebutenem TpeboBaHWK,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCKaHHOM MNOTpebuTenem HeycToOMKM (MeHW) He MOXeT nNpeBbllaTb LieHy OTAEenbHOro BuAaa
BbIMOSIHEHNA paboThbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3zaHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINONHEHUM paboTbl (Oka3aHWUW ycryru).

Pa3mep HeycTolKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (Oka3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OMKHO Obino ObiTb YOOBMNETBOPEHO WCMOMHUTENEM B [OeHb [OOPOBOSBHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, YyCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YAOBIETBOPEHMNIO, ECNIN UCMOSNTHUTENb AOKaXeT, YTO HapyleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npou3oLwo BCAeACTBNE HENPEOONMMOW CUMbl Ui NO BUHE NoTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW YCnyri)

1. MNMoTpebutenb npu obHapyXeHUn HeJOCTATKOB BbINOMHEHHOW paboTbl (OKka3aHHOW yCnyru) Brnpase Mo
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cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro YCTPaHEeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHON ycryru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03MEe3HOr0 W3roTOBMEHUS OpPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMNHEHUsT paboTbl. [Mpn aTom noTpebutenb 06s3aH BO3BPaTUTbL paHee MnepedaHHyl emy
NCMONHUTENeM BeLlib;

BO3MELLEHUS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTteopeHue TpebosaHun noTpedbutensa o 6e3B03mMe3g4HOM YCTPaHEHUN HEAOCTaTKOB, 06 M3rOTOBNEHUN
APpYyrov Bewy unu O MOBTOPHOM BbIMOMHEHUW paboTbl (OKa3aHuW ycryrv) He OcBOOOXAaeT WCNOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMONHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YObLITKOB, €CNN B YCTAHOBIMEHHbIN YKa3aHHbIM JOrOBOPOM CpPOK HegocTaTku
BbINOMHEHHON paboTbl (OKa3aHHOW ycnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe OTKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMONHEHHOW paboTbl (OKka3aHHOW YCRyrv) MMM WHbIE CYLLECTBEHHble OTCTYMMEHUs OT YCrOBUM
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMW BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YOOBMNETBOPEHNS COOTBETCTBYIOWMUX TpeboBaHui notpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemass notpebutenio npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegenseTcsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATMU BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyrn) unu B XoAde BbIMOMHEeHWs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOSHEHHOW paboTbl
(okasaHHOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebutens BnpaBe npeabsaABNSATb TpeboBaHWSA, CBA3aHHble C HeAOCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHM obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CPOK, B npegenax ABYX FeT CO AHA MPWHATMSA BbINOMIHEHHOW paboTbl (Oka3aHHOW ycnyru) wnv NSTU neT B
OTHOLUEHWN HEeAOCTaTKOB B CTPOEHUU N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPY He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKMW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHbBIN CPOK, NCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecny He JOKaXeT, YTO OHWM BO3HWKNM Nocrfe NpuHATUS paboTbl (ycnyru) notpebutenem BcrneacTaue
HapylweHuss WM nNpaBWi  WUCMONb30BaHMA pesynbTata paboTel (ycnyrv), OEWCTBUM TPeTbMX nNuL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIVi OTOBOPOM FrapaHTUMHBIN CPOK COCTaBISieT MeHee ABYX NneT (NATu
neT Ha HEeABMXMMOE UMYLLECTBO) WU HedocTaTku paboTbl (ycnyrnm) obHapykeHbl noTpebutenem no mcreveHuun
rapaHTUMHOIO CpoKa, HO B npegenax AByX NeT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), NnoTpebuTens Brpase
npegobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTby, €Crn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN OO MPUHATUS UM pe3ynbTaTa paboTbl (yCryru) unu no NnpuyYnHam, BO3HWKLLMM A0 3TOM0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbIsIBNEHWS CyLECTBEHHbIX HEAOCTATKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsBUTb
ncrnonHuTento TpeboBaHme o 6€3B803Me34HOM YCTpaHEeHUN He4OCTaTKOB, ECINW AOKaXeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pe3ynbTaTta paboTbl (ycrnyru) Unu no npuuMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT OblTb NpeabsBreHo, eCNy TakMe He4oCTaTKM OBHapyXeHbl N0 UCTeYEeHUM OBYX NeT (NATU NeT B OTHOLLEHUN
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
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pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATU NeT CO AHA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0bbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpY Bnpase TpeboBaTh:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 32 BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry);

BO3MELLLEHUSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHWI0 HeAOCTATKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW
yCnyru) CBoOMMM CUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSHEHNs1 4OroBOpa O BbINOMHEHUN paboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeH s HeA4OoCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyrm) AOMmKHbI ObiTb YCTPaHEHbI UCMONHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHauyeHHbIN noTpebuTenemM Cpok yCTpaHeHWUs HeAOCTaTKOB TOBapa yka3blBaeTCs B AOroBOpPEe MMM B MHOM
noanvcbiBaeMOM CTOPOHaMu AOKyMeHTe nnbo B 3asBNeHUW, HanpaBfieHHOM NoTpebutenem NCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npegycMOTPEHHbIX HAcTosAWeW CTaTbell CPOKOB YCTPaHEHUs HeJOCTaTKOB BbIMONHEHHON
paboTbl (OKasaHHOW YCryru) WCMOMHWUTENb ynnauvBaeT MOTpebuTento 3a Kaxabl AeHb MPOCPOYKU HEYCTOMKY
(neHlo0), pasmep M MNOPSAAOK MCYUCINEHMS KOTOPOW OMnpedensioTca B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnNpase NpeabsABUTb MWCMNOMHUTENIO WHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbh 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 32 BbIMOJMIHEHHYH paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUIO HEJOCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryrM) CBOMMK cunamm
UnNn TPeTbMMM NMLAMK, a TakKe O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHWU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabaBEeHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OOHOPOOHOrO MaTtepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboThl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBMNEHHbIN AM151 CPOYHOro BbINONHEHUA paboThbl (OKasaHus yCcryru), a B criydyae, ecrnvm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBIETBOPEHUS OTAENbHLIX TpeboBaHMA
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTPeOUTENO 3a KaXAbl AeHb MPOCPOYKM HEYCTONKY (MEHH), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
NPeaAbABUTE UCMONHUTENIO MHble TPpeboBaHWS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbh 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CraTbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOMHEHWs1 JOTOBOPAa O BbINOMHEHUN paboT (Oka3aHuUK ycryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MoTpebuTtens BrnpaBe oOTKasaTbCs OT MCMOMHEHMS OOrOBOpa O BbIMNONHEHUW paboT (okasaHWW ycryr) B

noboe BpeMA npu ycnosun onnatbl UCNONMHUTENO d)aKTI/I‘-IeCKM NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
ncnonHeHnem obs3aTenscTB No OaHHOMY OO0roBopy.
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CraTbsa 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unu npubnmanTensHasi cmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpeduTens unu ncnonHutTens obsasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHUSA TBEPAOW CMEThI, a NoTpebuTenb - ee yMeHbLUEHNS, B
TOM 4YKcChne B cryyae, Korga B MOMEHT 3aKo4eHns JOroBopa MCKYanack BO3MOXHOCTb NPeAyCMOTPETb MOJTHbIN
06beM nognexalinx BbINOfHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMblX A4Ns 3TOr0 PacxoaoB.

Wcnonuntens umeeT npaBo TpeboBaTb yBenuyeHuWss TBEPAOW CMETbl MPU CyLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB um obopyaoBaHus, NpefoCcTaBnseMblX WCMOMHUTENEM, a Takke OKasblBaEMbIX €My
TPETbUMN NUUAMK  YCNyr, KOTOPOe Henb3s 6bino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn Bo3HMKNa HeobGXOAMMOCTb BbIMOMHEHUSA OOMOMHUTENBHBbIX PaboT (OKasaHus OOMNOMHUTENbHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpeBbleHUsa MNpubnmanTenbHOW CMeTbl, UCMONHUTENb 00s3aH
CBOEBPEMEHHO npeaynpeauTs 06 aToM noTpebutensa. Ecnu notpebutenb He gan cornacve Ha MpeBblLeHne
NpMBNN3NTENBHON CMETHI, OH BNpaBe 0TKa3aTbCs OT WCMONHEHMA goroBopa. B aTom cnyyae ucnonHutens MoXeT
TpeboBaTb OT NOTpebUTens ynnaTtbl LeHbl 3a BbINONIHEHHYHO paboTy (OKasaHHy ycrnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA  MOTpedbuTens o HeobGXOOUMOCTW NPEBbILIEHMUS
NpMONU3NTENBHON CMEThI, 0083aH UCMOMHUTEL JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyrun) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. WcnonHutens 0643aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSIHEHWMM paboTbl, U3 CBOErO
MaTepuana n CBOMMU CpeacTBamMu, ECIM MHOE HE NPeSyCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, NpegocTaBUBLUMI MaTepuan Ons BbiNONHEHWUs paboThl, OTBEYAET 3a ero HeHaanexatlee
Ka4yecTBO Mo npasuiam 06 oTBETCTBEHHOCTM NpoAaBL/a 3a TOBapbl HEHaAIeXaLlero kadecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnadMBaeTcsi MOTpeduTenem npu 3akf4YeHUW YyKaszaHHOro [orosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOpE O BbIMOSIHEHMU paboThbl C YCIIOBMEM OKOHYATENbHOrO pacyeTa
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, €CrM MHONM NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasax, npegyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUN PaboTbl, MaTepman MoOXeT ObiTb NPegoCTaBMeH
ucnonHutTenem notpedburtento B kpeaut. [locneayollee n3MeHeHMe LieHbl NPeAoCTaBNEHHOro B KpeauT maTepmana
UCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutTens wn HeobxoauMMble AN BbINOMHEHUS paboTbl TexHUYeckue cpeacTea,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCS K MECTY BbINONTHEHMS paboT NCMONMHUTENEM.

O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTtepuana (C BeLpbto) noTpebutens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBID MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
NCMNOMHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOro Matepuana (BeLm) 1 npaBuIibHOE ero UCNofb30BaHNE.

Wcnonuutens 06a3aH:

npegynpeantb notpebutens o HeNpurogHoCTU MM HegobpoKavYeCTBEHHOCTW NepegaHHoro notpeburenem
maTepuana (Bewm);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyvae nonHom vnu 4acTUYHOM yTpaThl (NOBpeEXAeHMs) MmaTepuana (Bewwu), NpUHATOro ot notpebutens,
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ucnonHutens o06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa M MO XernaHuio noTpebutens WU3roToBWUTbL M3Aenve U3 OAHOPOAHOro matepuana (Bewwm) B pasyMHbIv
CpOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (Belin) aHanorMyHoro kavyectesa - BO3MECTUTb MOTpebuTenio
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Tawkke pacxodbl, MNOHECEHHbIe
notpeburenem.

2. UeHa yTpadeHHOro (MoBpexaeHHOro) matepuana (Bewum) onpenensercs, UCXOAa M3 LeHbl MaTepuana
(Bewwn), cyuiecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebutens AOmMKHO Obino 6biTh YA0BNETBOPEHO
ncnonHuTenem B AeHb JOOPOBONBHOIO yAOBNETBOPEHMSA Takoro TpeboBaHWsA nnn B AeHb BblHECeHWs cyaebHoro
peLlueHus, ecnu TpeboBaHne notpebutens A4O06POBONLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Bewum), nepegaBaeMoro UCNOMHUTENIO, ONpedensieTcs B JOroBope O BbINOSIHEHWUN paboThl
WM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKa3e), NoATBepXKAatoLLeM ero 3akmoyeHume.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTene ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOJSHYI0 UIM YAaCTUYHY yTpaTy (MoBpexaeHue)
mMatepuana (Bewu), NPUHATOro M oT noTpebuTtens, ecnn NoTpebuTtens npeaynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM ero MOMHYK WM YacTUYHY yTpaTy
(noBpexpaeHne) nmbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONHUTENEM 3TOro Matepuana (sewn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O653aHHOCTb UCNONHUTENSA MHGOPMUPOBATL NOTPeOUTeNs 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBNMSATb HA KA4eCTBO BbIMNOMHAEMON paboTbl (OKkasbiBAEMOW YCryru) Unu noeneds 3a coboil HEBO3MOXHOCTbL €€
3aBEpPLUEHNSI B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb ob6s13aH CBOEBpPEMEHHO MHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COOMAEHME yKasaHun
noTpeburtens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEbUTENs, MOryT CHU3UTb Ka4yeCTBO BbIMONHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) nnm noereYds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPA Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pasyMHbII CPOK HE 3aMEHUT HEMPUrOAHbI UMW HedOoOpOKayYeCTBEHHbIV MaTepuasn, He W3MEHWT yKasaHul o
cnocobe BbINOMHEHUST paboTbl (OKas3aHUs ycrnyrn) nNMbo He YCTPaHUT MHbIX OOCTOSITENBCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSTHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKaszaHWW ycrnyrun) n noTpeboBaTb MNOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s13aH onnaTuUTb OKa3aHHble eMy YCryrn B MOpsigke U B CPOKM, KOTOpblE YCTaAHOBIIEHbI
JOroBOPOM C UCMOMHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATMA noTpeduTtenem. C cornacusa notpedbutenst pabota MoxeT ObITb ONfayYeHa UM Npu 3aknyYeHMn gorosopa
B NMOJSIHOM pa3mepe Unu NyTemM Bblgadn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMTHEHHbIX PaboT) NPON3BOAMTCS MOCPEACTBOM HaIMYHbIX UM 6e3HanMyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®epepauymu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuuHOW OpMblI  pacyeToB onniata ToBapoB (pabot, ycnyr) notpebutenem
NpoM3BOAUTCA B COOTBETCTBMM C yKasaHMeM npogaBua (MCMOMHUTENSA) MyTEM BHECEHUSI HaNWYHbIX AEHEXHbIX
CPEeACTB npogaBuy (McnonHuTent), nmbo B KPeaWUTHY  opraHusauuio, nubo nraTeXHOMy areHTy,
OCYLLECTBMAIWEMY [EATENbHOCTb MO Mpuemy nnaTtexen uU3nYecknx nuy, nmbo GaHKOBCKOMY MNMaTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSOLWEMY OESATENbHOCTb B COOTBETCTBUM C 3aKOHOL4ATENBLCTBOM O GaHkax U
GaHKOBCKOWN OeATENbHOCTW, ECMM MHOE He YCTaHOBMEHO diefdeparbHbIMU 3aKOHAMW U MHBIMW HOPMATUBHLIMU
npaesoBbiMn aktamu Poccunckon ®epepaumn. [pu atom obAsatenbscTtBa noTpebuTens nepen npoaaBLOM
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(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO npoAasLy (McnonHuTento), nubo B
KpeauTHYI0 opraHusaumio, nmbo nnaTexxHOMYy areHTy, OCYLLEeCTBNSALWEMY OEATENbHOCTb MO npuemMy nnaTexen
dusmyecknx nud, nnbo 6aHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBhsoWeMy AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O BaHKkax n GaHKOBCKON AeATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

MocnencTems HapyLLUEHUS YCNOBUIA OrOBOPOB 06 OKasaHUW OTAEeNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nof AeNCcTBME HACTOALLEH rMaBbl, ONpPeaensaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHWsi OTAENbHbIX BWAOB YCIyr, BbINOMIHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHasnumeatotca NpaButenbctBom Poccuinckon ®egepaunn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTuy 3awmTel Npas noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. depepanbHbli FOCYAapCTBEHHbIV Hags3op B obnactu 3awutbl NpaB noTpebutenern ocyliecTBhnsieTcs
YMOMHOMOYEHHbIM dhefeparbHblM OpraHoOM UCMONHUTENBbHOW BRacTu (danee - opraH rocygapcTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButenscTBoM Poccuiickon deaepaumu.

2. ®epgepanbHbI rocyAapCTBEHHbIM HaA30p B 0611acTu 3aWwuThl NpaeB noTpebuTenel BkoyaeT B cebs:

1) opraHusauuMio U NpoBedeHMe NPOBEPOK COBNIOAEHUA U3rOTOBUTENAMU (UCMOMHUTENSAMK, NMpodaBLamu,
YNONTHOMOYEHHbLIMW  OpraHM3auuaMm WM - YNOMHOMOYEHHbIMU  MHOMBMAYaNbHBIMW  NPeanpuHMMaTensamMu,
nmnoptepamu) TpeboBaHWA, YCTaAHOBMEHHbIX MeXAyHapoAaHbiMW  goroBopamu Poccuinckon ®egepauun,
HacToAwmMM 3akoHOM, ApyruMu dedeparnbHbiMU  3aKOHAMW U VHBIMW  HOPMAaTWBHbIMW  MPaBOBbIMW  aKTamMm
Poccuiickon ®depepaunn, perynvpylolwmMmn OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NnpeanucaHnii AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOIo HaA30pa;

2) opraHusaumio 1 MpoBeAeHWe MpOBEepoOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Anst XM3HW 1 300poBbs NOTPebuTenen,
OoKpyXalLlewn cpeabl, NpeaynpexneHne OeicTBuin, BBOAALLNX NoTpebutenen B 3abnyxaeHve, u npegoTepalleHne
NPUYMHEHNS Bpeda WMYLLECTBY nNoTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbIMU 3aKOHAMU YU UHBIMU HOPMAaTMBHBIMW NPaBOBbLIMU akTamu
Poccunckon ®epepaumm;

3) npyumeHeHne B Nopsgke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapylweHun obasaTtenbHbIx TpeboBaHWiA, Bbigayvy NpeanncaHin O nNpekpalleHMn HapyLeHun npae notpebuTenen,
0 NpekpaLeHnn HapyLeHn obasaTensHbIXx TpeboBaHMn, 06 yCTpaHEHUN BbISBIIEHHbIX HApyLLEeHN 00a3aTenbHbIX
TpeboBaHuWi, NpMBNEYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HaPYLLUEHUS;

4) cuctematudeckoe HabnwogeHuWe 3a  UCNONMHEeHWeM  obsizaTenbHbiX  TpeboBaHWIiA, aHanuMs U
NMPOrHO3MPOBaHNE COCTOSIHUSI UCMOMHEHUst obsidaTenbHbiX TpeboBaHUM NP OCYLLECTBIEHUW W3FrOTOBUTENSIMU
(ncnonHutTensMmn, npogasLaMu, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen AeaTenbHOCTY;

5) ctatuctuyeckoe HabnogeHne B obnactM obecneveHust 3almTbl NpaB NoTpedbuTenen, yd4et M aHanus
CrnyyaeB NPUYUHEHWUS BPEeaa XU3HU U 300POBbI0 NOTPebUTENEN, OKpyKaloLLEN cpede 1 UMyLLecTBy noTpebuTtenen,
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[JokymeHT npepoctasneH KoHcynbTaHTI10C
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CBSI3aHHOro ¢ npuobpeTeHMeM M MCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHuMeM MOTPedbuTensM HECBOEBPEMEHHOW, HEMOMHOW, HeOOCTOBEPHOW WU
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3PdEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Haa3sopa
B o6riacTu 3aWuThl NpaB noTpebutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaunm B
nopsake, ycraHosneHHom lNpasutensctBom Poccurckon ®epgepaunn.

3. K OoTHOLWEHNAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MpaB noTpebuTenen, opraHuM3aumenrn M MNPOBEOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCMonHuUTEnewn,
NpoaaBLOB, YMNOMHOMOYEHHbIX OpraHvM3auuMii UM YNONHOMOYEHHbIX WHOMBMAYAnNbHbLIX NpeanpuHMMaTenen,
NMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmTe
npae OPUOANYECKUX §UL, W WHAMBMAYaANbHbIX MNpeanpuHMMAaTteneri npu OCYLLECTBMEHWN [OCYAApPCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Hagsopa B Nopsiake, yCTaHOBMEHHOM 3aKOHOAaTENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawuvBatb W Mofy4aTb Ha OCHOBAHUMU MOTMBUPOBAHHbLIX MUCbMEHHBIX 3arpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfieHusi, OOLLeCTBEHHbIX OpraHu3aluin, U3roToBUTENEeN
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumaTenei, UMNOpPTEPOB) MHpOpMaLIMIO M OKYMEHTbI MO BONPOCaM 3alluTbl MpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBrEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWM Mpukasa (pacnopsbkeHus )
pykoBOAWTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocellatb TEPPUTOPUIO, 34aHWs, NMOMELLEHUS U COOPYXEHUS, UCNOMb3yeMble WU3roTOBUTENEM (MCMOSTHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumer Wnu YNorHOMOYEHHbIM WHAMBUAYaANbHbIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPU OCYLLECTBNEHUN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHNST MEPONPUATUA MO KOHTPOSIO;

3) npoBoguTb oT6Op Mpob M 0Opa3LoB TOBApOB, MpeAHa3HAYEHHbIX AN peanusaumm U peanmnsyemblx
notpeburtenam, Ans NnpoBeAeHNst X UCCreLOBaHNN, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMOMHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM  MpeanpuHUMaTtensaM, WMMIopTepam) npeanucaHus O MpeKpalleHun
HapyleHMn npaB MNoTpebuTenewn, O NpekpalleHNM HapyleHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun o00a3aTenbHbIXx TpeboBaHWA, O NPoOBeOEHWM MEeponpusatTuin no obecnedveHuto
npenoTBpaLLeHNs Bpeaa >XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENEN, OKpyXatoLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBOHApyLleHMaXx B obnactm 3awuTbl nNpa.
notpeburenen, paccmaTpmBaTtb Aena 00 ykasaHHbIX aAMUHUCTPATUBHbBIX NPaBOHAPYLUEHUAX U NPUHUMATbL MepbI
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaBnATb B YNOSTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHblE C HapyLleHUsAMU 00a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO3DYXXAEHUN YrONOBHLIX A€ N0 NpU3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3awuTy npaB noTpebuTenen, 3akOHHbIX WHTEpPecoB
HeomnpeneneHHoro kKpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUU M3IroTOBUTENS (MCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW OpraHu3auuu, nMmnoptepa) NnMbo o npekpalleHun OesTeNbHOCTM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YyNnorHOMOYEHHOr0 WHAMBUAYANbHOIO NpeanpuHUMaTens) 3a HeofHokpaTHoe (aBa u bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogew) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haz3opa MOXET OblTb MpMBMEYeH CyAOM K yyacTuio B gene nvbo Bnpaee
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE UL, Y4acTBYIOLINX B Aene, AN ga4n 3aKYeHust o
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOoAaTenbCTBOM Poccuickon
depepayun.

6. OpraH rocygapCTBeHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWsi MO BOMPOCaM MPUMEHEHUSA 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx OTHOWEHNUS B obracTy 3awuThl
npae notpeburenen.

7. TocynapCTBEHHbIN Hag3o0p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM ©6e30MacHOCTW, YCTAHOBEHHBLIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLEeCTBMAETCA TakkKe YNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamu
NCMNONMHUTENBLHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccunickon Pefepauum 0 TEXHUYECKOM
perynupoBaHum.
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8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C  YMOJNIHOMOYEHHbIMU dedeparnbHbIMU  OpraHamm
NCMNONMHUTENBbHOW BMNacTu, yka3aHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBaAHME U BEAEHUE
OTKPbITOr0O U OOLLE[OCTYNHOrO roCyAapCTBEHHOMO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6GesonacHocTn ToBapos (paboT, ycnyr) B nopsiake, ycTaHOBreHHOM [1paBuTenbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Ctatbsl 41. O6S13aHHOCTb M3rOTOBMTENS (MCTOMHUTENS, NpoAdaBLa, YNOHOMOYEHHON OpraHM3auuy WUnm
YNOMHOMOYEHHOIO UHAUBWAYANBHOMO NPEeANPUHMMATENS, MMNopTepa) No NpeaocTaBleHnto MHdopMaumn opraHy
rocyapCTBEHHOI0 Haa3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus WM YrnoriHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, UMnopTep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
0OBACHEHNST B NMUCbMEHHOW U (UNKU) YCTHOW hOpME M MHYK UHEOPMaLMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHOM rocy4apCTBEHHOro Hagsopa W ero  AOSKHOCTHbIMKM - MMuaMy  MOSIHOMOYUWA,  YCTAHOBMIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbst 42.1. TMonNHOMOYMS BbICLUIMX WCMOSHUTENBbHBLIX OpPraHoB rOCYAapCTBEHHOW BMacTM CybbeKkToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNacTu COOTBETCTBYLEro cybbekta Poccuickon
denepaumn ocyllecTBnseT MeponpuaTMa no peanu3auun, obecneyeHwio M 3awmTe npas notpebutenen u B
npegenax CBOUX MOMIHOMOYUIA NPUHUMAaET onpefeneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU UM UHLIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon ®egepaunn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMuW W WHbIMW HOPMAaTWUBHLIMW MPaBOBLIMU
aktamu Poccuiickon ®epepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaumst unm
YNONTHOMOYEHHbIA MHOVBUAYANbHLIA NpearnpuHUMaTenb, UMNOPTEP) HeceT aAMUHUCTPATUBHYO, YrOMOBHYO MMM
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

CraTbs 44. OcyliecTBrneHne 3aLnTbl NpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awwutbl NpaB notpebutenen Ha TeppuTOpPUM MyHUUMNANbHOro obpas3oBaHUs opraHbl MECTHOro
camoynpaBreHus Brpase:

paccmaTtpuBaTh xanobbl noTpeduTenei, KOHCYNbTUPOBATbL NX MO BOMPOCaM 3alLuThl NpaB NnoTpebutene;

obpalaTtbcs B cyabl B 3alMTy NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIBNEHMM no xanobe noTpebutens ToBapoB (paboT, ycrnyr) HeHaanexawlero KayectBa, a Takke
onacHbIX Ans KU3HW, 300POBbS, UMYLLIECTBA NOTPeOMTENEN M OKpYKaloLeln cpeabl HesameanuTenbHO M3BeLlaTtb
06 aToM dbeneparnbHble OpraHbl MCMOMHUTENbHOW BracTh, OCYLLECTBMSIOWME KOHTPOMb 3a KayecTBOM WU
Ge3onacHoCTbio ToBapoB (paboT, ycnyr).

Mpvem xano6 noTpebuTeneir MOXEeT OCYLECTBNATLCS 4Yepe3  MHOrodyHKLMOHAaMNbHbIE  LEHTPbI
npenocTaBneHUst rocy4apCTBEHHbLIX U MYHULMMATbHBLIX YCYT.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI10C
[aTta coxpaHeHus: 26.01.2014

(4acTtb TpeTbs BBeaeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)
CraTbs 45. NpaBa 06LWwecTBeHHbIX 06beauHeHnn noTpebutenen (x accoumnaumin, Co3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHble OObEeAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE€ OCYLLECTBNAT CBOK AeATeNbHOCTb B COOTBETCTBUMM C
yCcTaBaMu yka3aHHbIX 00beanHeHnn (Mx accoumaLmin, Cor30B) U 3akoHodaTenbcTBoM Poccurickon ®eaepauun.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtener (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Liefnien Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHuI kK ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB W UHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccuickon denepaunm, perynmpyrowmx OTHOWEHMA B obnacTtu
3aWuTel Npae noTpebutenen;

NPOBOAWTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asBrneHHOW npogaBuamu (M3roToBUTENSMM,
NCNOMHUTENSAMM) MHAPOPMaLIMK O HUX;

OCyLLEeCcTBMATb OBLLECTBEHHbBIA KOHTPOMb 3a COOMAEHMEM NpaB MOTpeduTenem u HanpaBnATb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO CaMoynpaBsnieHus uHGopMaumio o akTax HapylweHWd npas
notpebutenen Oons NpoBeAEHUS MPOBEPKM 3TUX (PAKTOB W MPUHATUA B Criydyae WX MNOATBEPXKAEHUS Mep MO
NpecevYeHnio HapyLlleHuin npaB noTpeduTenen B npefenax MOSIHOMOYUIA YKa3aHHbIX OpPraHoOB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 Mo dhakTam HapyLleHWn npaB notTpebutenen B cBA3N ¢ obpalleHusmu notpedutenen. MNpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0bLecTBEeHHbIE 06beanHeEHMA NoTpebuTenen (Mx accoumnaumm, cotosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3aumMm unm
YNONMHOMOYEHHbIX  WHAMBWAYAmNbHbIX  NpeanpuHUMartenen, MMMIopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OencTBUN), 0693aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O npaeBax noTpebutenert U 0 HeOOXOOUMbBIX OENCTBMSAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNELOBaHMIM KadyecTBa ToBapoB (paboT, ycnyr), a TakKe WHy
nHdopmaumio, kotopass Oyaetr cnocobCTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB MNOTpebuTenen.
Mybnukyemble 0OLlECTBEHHBIMM OObEeAMHEHUAMM MNOTpebutenen (Mx accounaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX MCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He SIBNATCA peknamow;

BHOCUTb B hefiepalnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasiokeHnsa o NpUHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3aumm TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Ycryr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeabsABMASEeMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTtenscTBom Poccuiickon degepauun o
TEXHNYECKOM perynupoBaHnm obasaTenbHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl W eneparnbHble OpraHbl WCMOMHUTENbHOW BnacTu MaTtepuansl O
NpMBNeYeHMn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHWE
paboT, okaszaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsBnseMblM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwalwmux npasa notpedbuTenein, yCTaHOBMNEHHbIE 3aKOHAMW U WUHBIMW HOPMATWMBHBLIMK MPaBOBLIMW akTamu
Poccunckon degepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HELEeNCTBUTENBHBIMU
aKkToB dhefeparnbHbIX OPraHoB WCMOSTHUTENbLHOW BIAcTW, akTOB OPraHoB WCMOMHWUTENbHOW BNactu CyObekToB
Poccuiickon ®egepauum v akToB OpraHOB MECTHOIO CamoOynpaBfeHus, NpOoTMBOpEeYalUMxX 3aKOHaM W WUHbIM
perynupyroLuM OTHOLLIEHMSI B 00nacTu 3almThbl NpaB noTpebuTtenen HopMaTMBHBIM NPaBoOBbIM akTam Poccuickon
depepauymuy;

obpawaTeCa B CyAbl C 3asBNEHVMSMU B 3alMTy MpaB noTpebuTenen M 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeoNpeaeneHHoro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [rOCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM  OTKPbITBIX WU
06LLeAOCTYNHbIX FOCYAapPCTBEHHbLIX WH(OPMALMOHHBIX PEecypcoB B o06nacTu 3awutbl npaB noTpebuTenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)
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Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeAEeNeHHOro Kpyra notpeduTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Hag3opa, opraHbl MECTHOrO CamMoyrnpaBneHus, obliecTBeHHble 06beanHeHus
noTpebutenen (Mx accoumauuu, Cow3bl) BNpaBe MpeabsBnATb UCKM B CyAbl O MpeKpalieHun NpOTUBOMPaBHbIX
OENCTBUA W3rOTOBUTENSA (MCMOMHWUTENS, NpPOAaBLa, YMNOMHOMOYEHHOW OpraHM3auum WnmM  ynosIHOMOYEHHOro
VHAMBMAYanbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWN HEONpeaeneHHoro Kpyra notpebutenen.

(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssbiBaeT npaBOHapyLUMTENs AOBECTWM B YCTAHOBIEHHbIA CyOOM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMAaLMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYKO CuUMy pelleHue cyaa O Mpu3HaHUM OEencTBUA WU3roTOBUTENS (MCMOMHUTEnNS,
npogasua, YMONHOMOYEHHON OpraHM3auMyM WAM  YNOSTHOMOYEHHOro MWHAMBMOYanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatenbHO Ans cyaa,
paccmaTpuBaloLllero Mck notpebutens O 3awmuTte ero npasB, BO3HUKWWX BCNEACTBME  HACTYMNEHus
rpaXkgaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHuM3auMm Wnu YnosIHOMOYEHHOro WHAMBWAYanbHOrO MpeanpuvHUMaTens, uMMnopTepa), B 4acTu BOMPOCOB,
MMenM nM MecTO Takve [OeNCTBUS W COBEpLUeHbl N OHWM U3roToBUTENeM (MCNonmHWTeneM, npoaaBLIOM,
YNOSIHOMOYEHHOW opraHm3aume Unn ynoriHOMOYeHHbIM UHAMBMAYaNbHBIM NpeanpuHumarTenem, MMnopTepomMm).

OpHoBpeMeHHO C yaOBreTBOPEHNEM 1CKa, NpeabsaBreHHOro obLwecTBeHHbIM 06beanHeHnem noTpedutenen
(nx accoumauven, COH30M), OpraHaMuM MeCTHOro CamOyrnpaBfeHWss B WHTepecax HeomnpeaeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuvauun, Cor3y), opraHaMm MeCTHOro CamoynpaBfieHUs BCEX MOHECEeHHbIX No Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HMKLLIMX A0 OBpalleHns B CyA U CBA3AHHbIX C PAacCMOTPEeHMeM Aena HeobBXOoAMMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBedeHMe HE3aBMCMMOWN 3KCNEepTU3bl B CryYae BbISBEHUS B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLeHus obssaTenbHbIX TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuitckon degepaumm
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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